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Ph.D. University of Texas-Austin, School of Social Work.
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Bachelor of Arts. University of Texas at Arlington.

EMPLOYMENT:

University of Missouri; School of Social Work:

Professor of Social Work; 1993 to Present

Associate Professor and Director of Social Work Extension; 1983 to 1993
Assistant Professor and Director of Social Work Extension; 1978 to 1983

University of Texas-Austin: School of Social Work

Director of Continuing Education and Research Associate
Center for Social Work Research 1972 to 1978

ADMINISTRATIVE APPOINTMENTS

2008 — present Graduate Studies Director and Director; Doctoral Studies, School of Social
Work UM

2000 — 2004 Graduate Studies Director and Director, MSW Program, School of Social
Work UM.

PUBLICATIONS

PUBLICATIONS (refereed Journals):

Washington, K. T., Yoon, D. P., Galambos, C., & Kelly, M. (2009). Job satisfaction
among child welfare workers in public and performance-based contracting environments.
Journal of Public Child Welfare, 3(2), 159-172.



Lauderdale, M.; Kelly, M and Landuyt, N. (2008) Building social capital and innovation in
organizations. Professional Development: The International Journal of Continuing Social
Work Education V11 No. 3 pg 8-16.

Yoon, D. & Kelly, M. (2008) Organizational excellence and employee retention in social
work. Professional Development: The International Journal of Continuing Social Work
Education V11 No 3 pg 30-35

Kelly, M & Sundet, P. (2007) Using 360 degree evaluation to improve clinical skill
development by first line child protective services supervisors. Journal of Evidence Based
Social Work. V4 No. 3 pg 145-162

Sundet, P & Kelly, M. (2007) Agency—academic collaboration in evidence-based practice:
A case example in data driven innovation. Journal of Evidence Based Social Work. V4 No.
3/4 pg 163-182

Kyonne, J; Yoon, D; Kelly, M.& Lauderdale, M. (2007) Gender and ethnicity differences in
perceptions of the work environment among US public protective service investigators.
The International Journal of Diversity in Organizations, Communities and Nations. V6 No. 5
pg 101-105

Kyonne, J; Kelly, M and Yoon, D. (2006) How can we improve public child welfare
employees work environment through considering their gender and ethnicity? The
International Journal of Diversity in Organizations, Communities and Nations. Vol. 5: No 6.
pp 133-139.

Kelly, M & Sundet, P, (2006) Values and Technology: Benefits and difficulties of applied
research in child welfare. Professional development: The international journal of continuing
social work education. V9 No 2/3 pg 7-11

Sundet, P. & Kelly, M. (2006) Translating group learning into individual behavioral change:
The role of critical analysis tools in professional growth. Professional development: The
international journal of continuing social work education V9 No 2/3 pg 91-99

Collins-Camargo, C & Kelly, M. (2006) Supervisor as informal mentor. The Clinical
Supervisor. V25 No. 1/2 pg 127-146

Kreuger, L; Stretch, J. & Kelly, M. (2006) Is computer based social work creating fast
practice? Journal of Evidence Based Social Work, Volume 3, Issues 3/4, 2006

Kelly, M. & Sundet, P (2003) Guest editors overview. Professional development: The
international journal of continuing social work education. Vol 6, No 1 & 2 pp 7- 9.

Kelly, M & Lauderdale, M (2003). Meeting transformational challenges: Continuing
education and leadership. Professional development: The international journal of
continuing social work education. Vol 6, No 1 & 2 pp 32-39.



Bolm, C; Pettit, L; Kelly, M & Wolchko, D. (2003) Evaluating Missouri's CPS supervisory
development project. Professional development: The international journal of continuing
social work education. Vol 6, No 1 & 2 pp 68-73.

Sundet, P & Kelly, M. (2002). Legislative Policy Briefs: Practical Methodology in Teaching
Policy Practice. Journal of Teaching in Social Work. 22(1/2) 49-60.

Kelly, M. & Lauderdale, M. (2001). Public private mentoring for leadership and service
guality. Professional Development: The International Journal of Continuing Social Work
Education. 4(2) 32-41.

Kelly, M. (2001). Management mentoring in a social service agency. Administration in
Social Work. 25(1) 17-33.

Kelly, M. & Lauderdale, M. (1999). Mentoring and organizational learning. Professional
Development: The International Journal of Continuing Social Work Education. 2(3) 19-28.

Kelly, M. & Lauderdale, M (1999) Globalization, Technology and Continuing Professional
Education. Professional Development: The International Journal of Continuing Social Work
Education. 2(1) 4-9.

Lauderdale, M & Kelly, M (1999) Technology and Continuing Education in Social Work.
Professional Development: The International Journal of Continuing Social Work Education.
2(1) 10-18.

Lauderdale, M & Kelly, M (1998) Foreword. Family and Community Health 21(2) vii-x.

Moore, S; Kelly, M & Lauderdale, M (1998). Three fundamentals of service quality in
welfare reform. Family and Community Health 21 (2) 31-39.

Kelly, M & Lauderdale, M. (1996) The internet: Opportunities for rural outreach and
resource development. Human Services in the Rural Environment, 19 (4), 4-9.

Kelly, M & Watt, J. (1996) Developing an Electronic Journal of Child Welfare. Human
Services in the Rural Environment, 19 (4), 10-15.

Moore, S. & Kelly, M. (1996) Quality now: Moving human services organizations toward a
consumer orientation to service quality. Social Work, 41 (1), 33-40.

Kelly, M. (1994). Training Applications of Expert Systems. Journal of Continuing Social
Work Education, 6 (2), 15-19.

Kelly, M. (1994). Teaching Applications of Expert Systems. Journal of Teaching in Social
Work, 9(1/2) ,37-47.

Kelly, M. (1993). Desktop expert systems. Computers in Human Services, 9(3/4), 361-70.



Pittman, S., & Kelly, M. (1990). 'ILRA:" A Knowledge Based System Link to an Electronic
Resource File. Information and Referral: The Journal of the Alliance of Information and
Referral Systems, 12(1/2), 16-27.

Kelly, M., Lauderdale, M., & Postle, G. (1990). Interactive Graphic Presentations:
Developing Microcomputer Graphic Displays. Computers in Human Services, 7(1/2), 65-
75.

Stout, K., & Kelly, M. (1990). Differential Treatment based on Sex. Affilia, 5(2), 60-71.

Meinert, R., & Kelly, M. (1987). The Quality in Graduate Social Work Education as
Specified by Part-time Students. Journal of Continuing Social Work Education, 4(2), 4-9.

PUBLICATIONS Editorials

Kelly, M; Lauderdale, M. and Landuyt, N. (2010). Editors Introduction. Professional
Development: The International Journal of Continuing Social Work Education V13 No 3 Pg
4-6

Kelly, M; Lauderdale, M. and Landuyt, N. (2010). Editors Introduction. Professional
Development: The International Journal of Continuing Social Work Education V13 No 2 Pg
3-4

Lauderdale, M.; Kelly, M and Landuyt, N. (2010). Social work at the beginning of the great
recession. Professional Development: The International Journal of Continuing Social Work
Education V13 No 1 Pg 3-5

Kelly, M ; Lauderdale, M; Landuyt, N.; Selber, K; Swanson, M. (2009). Reverberations from
the great border. Professional Development: The International Journal of Continuing Social
Work Education V12 No. 3 pg 3-8.

Kelly, M ; Lauderdale, M. and Landuyt, N. (2009). The great border. Professional
Development: The International Journal of Continuing Social Work Education V12 No. 2 pg
4-5.

Lauderdale, M.; Kelly, M and Landuyt, N. (2009). Editors Overview. Professional
Development: The International Journal of Continuing Social Work Education V12 No 1
Pg.3-5

Lauderdale, M.; Kelly, M and Landuyt, N. (2008) Major challenges for social work
continuing education in the new century. Professional Development: The International
Journal of Continuing Social Work Education V11 No 3 Pg. 3-5

Lauderdale, M.; Kelly, M and Landuyt, N. (2008): Editors Overview. Professional
Development: The International Journal of Continuing Social Work Education V11 No 2
Pg. 2-4



Lauderdale, M.; Kelly, M and Landuyt, N. (2007) Social work continuing education and the
journal. Professional Development: The International Journal of Continuing Social Work
Education V10 No. 2 pg. 3-6

Lauderdale, M.; Kelly, M and Landuyt, N. (2007) From the editor's desk. The International
Journal of Continuing Social Work Education V10 No 2 Pg. 3-6.

PUBLICATIONS (Books Chapters and Edited Volumes):

Kelly, M & Sundet, P.(2007) Using 360 degree evaluation to improve clinical skill
development by first line child protective services supervisors in Sundet, P and Jones, J
(Eds) Evidenced Based Clinical Supervision. New York: Haworth Press.

Sundet, P & Kelly, M. (2007) Agency—academic collaboration in evidence-based practice:
A case example in data driven innovation. in Sundet, P and Jones, J (Eds) Evidenced
Based Clinical Supervision. New York: Haworth Press.

Kreuger, L; Stretch, J. & Kelly, M. (2006) Fast practice: Computer based social work in
"Information Technology And Evidence-Based Social Work Practice.” New York: Haworth
Press.

Kelly, M. & Post, K. (1995). Mentoring and Networking. In L. Ginsberg and P. Keys (Eds.),
New Management in Human Services (2nd Edition). Washington, D.C., NASW Press.

Kreuger, L; Stretch, J & Kelly, M. (1994) The prevention of homelessness. In Empowering
Families. Riverside, IL. National Association for Home Based Services.

Kelly, M. (1993). Desk-top expert systems: applications for social services. In M.
Leiderman, C. Guzatta, L. Stuminger, & M. Monnickendam (Eds.), Technology in People
Services: Research, Theory, Applications and Ethical Issues. New York: Haworth Press.

Kelly, M. (1992). Are Unions and Professionalism Compatible. In Eileen Grambrill and
Bob Pruger (Eds). Controversial Issues in Social Work. New York: Allyn and Bacon.

Kelly, M., Lauderdale, M., & Postle, G. (1990). Interactive Graphic Presentation;
Developing Microcomputer Graphic Displays. Computer Literacy in the Human Services,
Haworth Academic Publishers.

Kelly, M., & Karger, H. (1990). Adapting Technology for Human Service Agencies. In
Terry Pardeck and John Murphy (Eds) Computers in Human Services. Chur, Switzerland:
Harwood Academic Publishers.

Kelly, M., & O'Shinsky, K. (1982). Burnout: A Chart of the Literature. In Michael
Lauderdale Burnout: Strategies For Personal & Organizational Life San Diego, CA:
University Associates.



Kelly, M., & Lauderdale, M. (Eds). (1976). Management in the Human Services: Social
Work Continuing Education Yearbook 1974-75. Austin, TX: Center for Social Work
Research.

PUBLICATIONS (in Refereed Proceedings):

Kreuger, L, Stretch, J. & Kelly, M. (2002) It's 2002 and the hypertechnology assemblage
still doesn't work in proceedings of the 2002 Social Work Technology Conference
Charleston, SC. August 20002

Stretch, J. Kreuger, L. & Kelly, M. (1995). The Prevention of Homelessness. Proceedings
of the National Association of Family-Based Services. Riverdale IIl.

Kelly, M., Stretch, J. & Kreuger, L. (1995) Assessing statewide foster care: Results of a
statewide survey. Proceedings of the 35th. Annual Workshop National Association for
Welfare Research and Statistics. Jackson Hole, Wy.

Kreuger, L; Stretch, J.; & Kelly, M. (1994) Preventing homelessness: An empirical study of
why shelters don't work. in Proceedings of the 33 Annual Workshop of the National
Association for Welfare Research and Statistics

Kreuger, L.; Stretch, J.; & Kelly, M. (1994) The prevention of homelessness. in
Proceedings of the 7th Annual conference of the National Association for Family Based
Services.

Kelly, M. (1992). Desk-top Expert systems as learning stations in a professional child
welfare setting, In Proceedings of the Ninth International Conference on Technology and
Education. Austin, TX: University of Texas.

PUBLICATIONS (Invited):
Sundet, P., Kelly, M and Bolm, C. (2005) Role demonstration model of child welfare

supervisor training: Collaborative demonstration and research. Colleagues for Children.
Jefferson City, Mo.: Prevent Child Abuse: Missouri.

Kelly, M.J. & Lauderdale, M. L. (2002) The importance of organizational assessment.
Social Work Executive. 17(1) 1-11.

Kelly, M.J. & Lauderdale, M. L. (2000). What social work managers should know about
mentoring. Social Work Executive. 15(1) 1-11.

Kelly, M., & St. Clair, W. (1992). Desktop expert systems: Applications for social services.
Computer Users in the Social Service Network, 11(1/2), 29.

Kelly, M. (1991). [Review of Contemporary Perspectives on Masculinity], Affilia, 6(3), 99.

PAPERS



PAPERS PRESENTED AT PROFESSIONAL MEETINGS (Peer Refereed).

Collins-Camargo, C. & Kelly, M. (Oct 2008) Child Welfare Supervision and Organizational
Culture: Tools Organizational and Client Outcome Achievement. Council on Social Work
Education Annual Program Meeting, Philadelphia PA

Kelly, M. & Collins-Camargo, C. (Oct. 2007) Child welfare privatization evidence base:
Where do we go from here? Council on Social Work Education Annual Program Meeting
San Francisco California

Kelly, M ; Collins-Camargo, C & Kreuger, L. (Oct. 2007) Child welfare supervision: Four
states results and a qualitative case study. Council on Social Work Education Annual
Program Meeting

Washington, K; Yoon, D.; Galambos, C; & Kelly, M. (Oct 2007) View from the frontline:
Child welfare workers perceptions of privatization. Council on Social Work Education
Annual Program Meeting

Kelly, M & Sundet, P. (June 2007) Evaluation of the Role Demonstration Project: Impact on
the child welfare supervisor and the organization. Presented National Children’s Bureau
Meeting.

Sundet, P & Kelly, M. (April 2007) Fitting an organizational mission to practice. National
Conference on Child Abuse and Neglect.

Kyonne, J; Yoon, D; Kelly, M.& Lauderdale, M. (June 2006) Gender and ethnicity
differences in perceptions of the work environment among US public protective service
investigators. 6™. Annual International Conference on Diversity in Organizations,
Communities and Nations. New Orleans, LA.

Kelly, M. (January 2006) Using the on-line 360 Instrument to measure change in
supervisor-worker relationships. Annual Meeting of the Society of Social Work Managers.
Chicago, IL.

Kelly, M; Yoon, D.; and Kyonne, J. (January 2006) The continuing challenge: Public child
welfare workers turnover. Poster. 10th Annual conference of the Society for Social Work
and Research; San Antonio TX

Collins-Camargo, C.; Kelly, M; and Shackelford, K. (February 2006) Collaborative research
approaches in child welfare: Evaluating the impact of clinical supervision. Annual program
meeting of the Council on Social Work Education. Chicago, IL.

Watt, J.; Kelly, M; and Sundet, P. (February 2006) Role demonstration model of
supervision project: Implications for child welfare education. Annual program meeting of
the Council on Social Work Education. Chicago, IL.



Watt, J; Kelly, M and Sundet, P (July 2005) Bringing clinical Supervision into Child
Protective Services: A Model and Its Evaluation. 1st International Interdisciplinary
Conference on Clinical Supervision, Buffalo, NY.

Kyonne, J; Kelly, M and Yoon, D. (October 2005) What workplace dimensions do public
child welfare caseworkers feel differently in terms of gender and ethnicity? 34th Annual
Alabama/Mississippi Social Work Education Conference. Tunica, MS.

Kyonne, J; Kelly, M and Yoon, D. (December 2005) How can we improve public child
welfare employees work environment through considering their gender and ethnicity? The
5th Annual International Conference on Diversity in Organizations, Communities and
Nations. Melbourne, Australia.

Kreuger, L; Stretch, J. & Kelly, M. (Jan 2005) Factors that predict technology acceptance
and use among social workers. Poster presented at the Society for Social Work and
Research. Miami, FL.

Kreuger, L; Stretch, J. & Kelly, M. (September 2001) A Model for Predicting
Hypertechnology Acceptance and Use. Presented at the HUSITA 6, Charleston, S.C.

Kelly, M. J. & Lauderdale, M. L. (March 2000). The On-line Survey of Organizational
Excellence (SOE). Annual Program Meeting of the Council on Social Work Education.

Kreuger, L.W.; Stretch, J.J. & Kelly, M.J. (June 1999). How the hypermodern technology
assemblage bites back and how to avoid it. Poster session presented at the Syllabus 99
conference Santa Clara, California.

Kreuger, L.W.; Stretch, J.J. & Kelly, M.J. (July 1999). Social work education and the
hypermodern technology assemblage. Presented at the HUSITA 5, Budapest, Hungary.

Kreuger, L.W.; Stretch, J.J. & Kelly, M.J. (October 1999). How the hypermodern
technology assemblage bites back. Paper presented at the annual program meeting of the
Association for the advancement of computing in education Honolulu, Hawaii.

Kreuger, L.W.; Stretch, J.J. & Kelly, M.J. (1999). Hypermodern technology and the
international assemblage. Paper accepted but not presented for Eleventh International
Symposium of the Inter-university Consortium on International Social Development Cape
Town, South Africa.

Stretch, J. Kreuger, L. & Kelly, M. (1996, July). Preventing Homelessness: An Empirical
Study of Why Shelter Services Don't Work. International Association of Schools of Social
Work. Hong Kong.

Kelly, M. & Lauderdale, M. (1995 July) The internet: opportunities for outreach and
resource development. National Conference on Social Work and Human Services in Rural
Areas. Knoxville, TN.



Watt, J. & Kelly, M. (1995, July) Addressing rural practitioners' isolation through new
technologies: Creating an electronic journal for students, practitioners, and educators via
the internet. National Conference on Social Work and Human Services in Rural Areas.
Knoxville, TN.

Kelly, M; Stretch, J.; & Kreuger, L. (1994 July) Factors affecting successful placement in
kinship foster families. National Association for Welfare Research and Statistics, Austin,
TX 4.

Stretch, J.; Kreuger, L.; & Kelly, M. (1994, July) Teaching technology and human services
management. International Association of Schools of Social Work, Amsterdam, The
Netherlands.

Kelly, M. (1994, January) Total Quality Services. Symposium 94-The National Network of
Runaway and Youth Services. Washington, D.C.

Kreuger, L.; Stretch, J.; & Kelly, M. (1993, November) The prevention of homelessness.
National Association for Family Based Services. Fort Lauderdale, Fl.

Kreuger, L., Stretch, J. & Kelly, M. (1993, November) Downsizing shelter services for
homeless families. Paper presented at the Annual National Conference for the Association
for Family Based Services. Fort Lauderdale, Fl.

Stretch, J., Kreuger, L. & Kelly, M. (1993, October) Preventing homelessness in Missouri.
Paper presented at the Annual Meeting of the Missouri Association for Social Welfare.

Kreuger, L., Stretch, J. & Kelly, M. (1993, August) Preventing homelessness: An
empirical report of why shelters don't work. Paper presented at the Annual Conference of
the National Association for Welfare Research and Statistics.

Stretch, J.; Kreuger, L.; & Kelly, M. (1993, June) Downsizing shelter administration
through computer assisted technology: Model and method. Human Services Information
Technology Association (HUSITA3), Maastrict, The Netherlands.

Kelly, M. (1992, December). Mentoring Programs for Public Welfare. Regional Conference
of the American Public Welfare Association. San Diego, CA.

Kelly, M. (1992, July). Enhancing global exchanges: Using video-conferencing for global
social work education. Paper presented at the International Association of Schools of
Social Work conference, Washington, D.C.

Kelly, M. (1992, March). Desktop computers as learning stations in a professional Child
welfare setting. Paper presented at the 9th International Conference on Technology and
Education, Paris, France.

Kelly, M. (1991, June). Desktop Expert Systems. Paper presented at the 2nd International
Conference of Human Services Information Technology Applications, New Brunswick,
New Jersey.



Kelly, M. (1990). Management Development via Mentoring. Paper presented at the Kansas
Conference on Social Welfare, Lawrence, Kansas.

Kelly, M. (1990). ILRA: An Expert System for I&R. Paper presented at the Alliance of
Information and Referral Services Conference, Seattle, Washington.

Kelly, M. (1987, March). Academic-Extension Cooperation in a part-time off-campus MSW
program. Paper presented at the Annual Program Meeting Council on Social Work
Education, St. Louis, Missouri.

Kelly, M. (1986). The Use of Microcomputers in Hospital Social Service Departments.
Paper presented at the Mid-west Health Congress, Kansas City, Missouri.

Kelly, M. & Meinert, R. (1986). Quality in Graduate Social Work Education as Specified by
Part-time Students. Paper presented at the Annual Program Meeting, Council on Social
Work Education, Miami, Florida.

Kelly, M. (1986). Relationship of Burnout, Alienation and Wellness. Paper presented at
the Missouri Conference on Wellness, Columbia, Missouri.

Kelly, M. & Kreuger, L. (1985). A Decision-Making Algorithm for Utilizing Microcomputers in
Social Work Settings. Paper presented at the Annual Program Meeting of the Council on
Social Work Education, Washington, D.C.

Kelly, M. (1985). Burnout Among Rural Community Based Child Welfare Staff. Paper
presented at the 10th National Institute on Social Work in Rural Areas, Columbia, Missouri.

Kelly, M. & Kreuger, L. (1984). The Future of Computer Skills in Human Services Training.
Paper presented at the Conference on Training in the Human Services, Washington, D.C.

Kelly, M. & Weiss, B. (1981). Training, Supervision, and Social Service Delivery During a
Period of Diminishing Resources: An Analysis & Recommendations. Paper presented at
the 5th Annual Conference on Training in the Human Services, Albany, N.Y.

Kelly, M., Walker, A. & O'Shinsky, K. (1981). Burnout Measurement Instruments: An
Empirical Critique. Paper presented at the First National Conference on Burn-out,
Philadelphia, PA.

Kelly, M. & Mascaro, J. (1980). Liaisons: Linking University and State Human Services
Agencies. Paper presented at the Fourth Annual Conference of Training In the Human
Services, Williamsburg, VA.

PAPERS PRESENTED AT PROFESSIONAL MEETINGS (Invited):

Kelly, M. (November 2006) Evaluating Public-Private Cooperation in Case Management.
National Meeting of the Alliance for Families. St. Louis, MO.

10



Kelly, M. (February 2006) Using the Survey of Organizational Excellence to measure
performance improvement: An example from child welfare. 17th Annual Management
Institute of the National Network of Social Work Managers. Feb. Chicago, IL.

Kelly, M. (December 2005) Review of Role Demonstration Evaluative Data. Children’s
Division Research Conference. St. Louis, MO.

Kelly, M. (1992, June). Business - Sacial Services Mentoring. Paper presented at the Child
Welfare Review Panel. - Office of Human Development Services, Department of Health
and Human Services, Kansas City, MO.

Kelly, M. (1992, June). Tips and Tricks for better caseload management. Paper presented
at the Income Maintenance Workers Conference, Springfield, MO.

Kelly, M. (1992, September). The Family Friendly Workplace. Paper presented at the
Annual Child Abuse and Neglect Conference, Columbia, MO.

Kelly, M. (1991, September). Case Management in Youth Services. Paper presented at
the Southwest Region, Missouri Division of Youth Services Training Conference,
Springfield, MO.

Kelly, M. (1991, October). Reforming the Nation's Family Care System: The Role of
America's Employers. Paper presented at the Margaret Mangel Lectureship Series,
College of Human Environmental Sciences, University of Missouri, Columbia, MO.

Kelly, M. (1990, July). Mentoring for Child Welfare Administrators. Paper presented at the
Office of Human Development Grantees Meeting, Washington, D.C.

Kelly, M. (1990). Reducing Workplace Stress. Paper presented at the Annual Income
Maintenance Workers Conference, Lake Ozarks, MO.

Kelly, M. (1990). Self-Esteem at the Work Place. Paper presented at the Annual Extension
Inservice Education Conference, University of Missouri, Columbia, Missouri.

Kelly, M. (1990). Expert Systems for Child Welfare. Paper presented at the Regional
Research Conference, Office of Human Development Services, Kansas City, Missouri.

Kelly, M. (1990). Competency Based Training for CAN Investigators. Paper presented at
the 11th Annual Child Abuse and Neglect Conference, Kansas City, Missouri.

Kelly, M. (1989). Interorganizational Case management. Paper presented at the 10th
Annual Child Abuse and Neglect Conference, Columbia, Missouri.

Kelly, M. & Mascro, J. (1983). Public/Private Partnership: A Research Study. Paper

presented at the Executive Roundtable Meeting, American Association of Industrial
Manufacturers. St. Louis, Missouri.

11



Kelly, M. (1982). Position Paper on Public-Private Partnership for Human Services. Paper
presented at the Executive Roundtable Meeting, American Association of Industrial
Manufacturers. St. Louis, Missouri.

MONOGRAPHS:

Kelly, M. & St. Clair, W. (1988). Competency Based Training for Child Abuse and Neglect
Investigators (Vols. 1 - 4). Columbia, MO: University of Missouri, Social Work Extension.

Kelly, M. (1983). The Relationship of Burnout and Alienation: An Exploratory Study in a
Human Services Setting. Unpublished doctoral dissertation, University of Texas - Austin.

TECHNICAL REPORTS

Kelly, M (2008) Children’s Division, Department of Social Services. Executive summary
report of the Survey of Organizational Excellence (SOE).

Kelly, M (2008) Department of Social Services. Data report of the Survey of Organizational
Excellence (SOE). Executive summary and multiple individual reports.

Kelly, M (2007) Children’s Division, Department of Social Services. Executive summary
report of the Survey of Organizational Excellence (SOE).

Kelly, M (2007) Department of Social Services. Data report of the Survey of Organizational
Excellence (SOE). Executive summary and multiple individual reports.

Kelly, M (2006) Missouri Alliance for Families and Children. Executive Summary and
Individual unit reports.

Sundet, P & Kelly, M. (2006) Role Demonstration Model of Child Protective Service
Supervision Training and Development Project: Final Report. Columbia, MO.: University of
Missouri.

Kelly, M (2006) Children’s Division, Department of Social Services. Executive summary
report of the Survey of Organizational Excellence (SOE).

Kelly, M (2005) Children’s Division, Department of Social Services. Data report of the
Survey of Organizational Excellence (SOE) —45 individual circuit reports.

Sundet, P & Kelly, M. (2005) Role Demonstration Model of Child Protective Service
Supervision Training and Development Project: Third Year Report. Columbia, MO.:
University of Missouri.

Kelly, M (2005) Division of Youth Services, Department of Social Services. Data report of

the Survey of Organizational Excellence (SOE). Executive summary and multiple individual
reports.

12



Kelly, M (2005) Missouri Alliance for Families and Children. Executive Summary and
Individual unit reports.

Sundet, P & Kelly, M. (2004) Role Demonstration Model of Child Protective Service
Supervision Training and Development Project: Second Year Report. Columbia, MO.:
University of Missouri.

EDITORIAL BOARDS:

2007 -Present Editor. Professional Development: The International Journal of Continuing
Social Work Education.

2007 Article Reviewer. Children and Youth Service Review.

2007 Co-editor Special Double Issue. Professional Development: The International
Journal of Continuing Social Work Education.

2006 — Present. Article Reviewer. The International Journal of Diversity in Organizations,
Community and Nations.

2006 — Present. Member of the Editorial Board . Administration in Social Work.
2005 — present. Member Editorial Board, Journal of Public Child Welfare.

2003 Co-editor Special Double Issue. Professional Development: The International
Journal of Continuing Social Work Education.

1999 Co-Editor Special Issue. Professional Development: The International Journal of
Continuing Social Work Education.

1997 Co-Editor Special Issue, Journal of Family and Community Health

1996-Present Member Editorial Board, Professional Development: The International
Journal of Continuing Social Work Education.

1980-96 Member Editorial Board, Journal of Continuing Social Work Education
1979-80 Reviewer, Council on Social Work Education. Annotated Bibliography on

Continuing Social Work Education.

RESEARCH GRANTS AND CONTRACTS
Principal Investigator (2010- 2011) Title 4E Graduate Education Project; U.S. Department
of Health and Human Services ($792,824).

Principal Investigator (2009- 2010) Title 4E Graduate Education Project; U.S. Department
of Health and Human Services ($792,824).

13



Principal Investigator (2008- 2009) Title 4E Graduate Education Project U.S. Department
of Health and Human Services ($ $1,068,362)

Principal Investigator (2006 -2007) Fostering Court Improvement— Missouri Demonstration.
Pew Charitable Trust in cooperation with the Children and Family Research Center,
University of lllinois Urbana-Champaign. ($25,000)

Principal Investigator (2006- 2007) Fostering Results — Missouri Demonstration. Pew
Charitable Trust in cooperation with the Children and Family Research Center, University
of lllinois Urbana-Champaign. ($25,000)

Co-investigator (2005- 2007) Performance Based Contracting in Child Welfare. Children’s
Division, Missouri Department of Social Services. ($261,000)

Co-investigator and principal evaluator (2004-present) Public Child Welfare MSW
Traineeship Grant. Children’s Bureau USDHSS( $372,584)

Co-Investigator and principal evaluator (2003-04) “Child welfare mid-management
assessment” Children’s Bureau USDHSS. ($50,000).

Co-Investigator and principal evaluator (2002-2006) “The role demonstration model of
supervision” Children’s Bureau (USDHSS) via the Southern Region Quality Improvement
Center, University of Kentucky. ($450,000).

Co-Principal Investigator (2002- 2007) Title 4E Graduate Education Project U.S.
Department of Health and Human Services ($1,420,000).

Principal Organizational Development Consultant (2000-02) Information Access and
Technology Services (IATS). University of Missouri-Columbia. ($12,000).

Principal Evaluation Consultant (1997-98) Interdisciplinary Center for Geriatric
Assessment. School of Health Related Professions, University of Missouri-Columbia.
$5000.

Evaluation Consultant (1997) Special Project of National Significance. Missouri
Department of Health and The University of Missouri-Columbia. $30,000.

Principal Evaluation Consultant (1995 -1997) Special Project of National Significance.
Missouri Department of Health and Southeast Missouri State University $50,000.

Principal Investigator (1993-1995) Total Quality Management in Income Maintenance
Mentoring Project. Ewing Marion Kauffman Foundation $98,000.

Principal Investigator (1992-1993) Title 4E Graduate Education Project U.S. Department of
Health and Human Services $420,000.

Co-Principal (1993-1994) Title 4E Graduate Education Project U.S. Department of Health
and Human Services $270,000.
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Principal Investigator (1992-1994) Training Center for Family Based Services Missouri
Department of Social Services $2,300,000

Principal Investigator (1992-93) Family Preservation Institute. Missouri Department of
Social Services $125,000

Principal Investigator (1991) Family Preservation Institute. Missouri Department of Social
Services $65,000

Principal Investigator (1990-92) Intensive Supervision Project. Missouri Division of Youth
Services. $38,000

Principal Investigator (1990-1992) Triad Mentoring Program. Office of Human
Development, Children's Bureau, U.S. Department of Health and Human Services.
$98,000

Principal Investigator (1987-92) Technology Advancements. Missouri Department of Social
Services. $1,150,000

Principal Investigator (1988-90) Mentoring in Human Services. Office of Human
Development, Children's Bureau, U.S. Department of Health and Human Services.
$59,000 Research mentor-protege relationships in public child welfare.

Principal Investigator (1986) Child Abuse/Neglect Programs. Missouri Division of Family
Services. $100,000

Principal Investigator (1980-81) Permanency Planning. U.S. Department of Health,
Education, and Welfare. $29,000

Principal Investigator (1979-83) Staff Development Center. Professional Staff
development for Missouri Department of Social Services, Division of Family Services.
$500,000

Principal Investigator (1979-82) Region VIl Adoption Resource Center. U.S. Department
of Health, Education, and Welfare. $700,000

DOCTORAL STUDENT ADVISING

Graduates:

Chair Doctoral Committee for Dr. Jinman Kyonne (Graduated 2007). School of Social
Work UM

Chair Doctoral Committee for Dr. Jerrie Jacobs-Kenner (Graduated 2008). School of
Social Work UM

Chair Doctoral Committee for Dr. Kalea Benner (Graduated 2009). School of Social Work
UM
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Member Doctoral Committee for Dr. Andrew Muriuki (Graduated 2006). School of Social
Work UM

Member Doctoral Committee for Dr. Lois Heldenbrand (Graduated 2007). Capella
University.

Member Doctoral Committee for Dr. Eun-Jun Bang (Graduated 2009). School of Social
Work UM

Member Doctoral Committee. Ms. Kirsten Havig.. School of Social Work UM

Member Doctoral Committee.. School of Social Work UM

Doctoral Advisor Current
Ms. Lisa Coleman 2008 — present
Ms. Valarie Alfanc 2009 — present
Ms. Amanda Keys 2009 — Present
Ms. Tish Tubbergen-Maglio 2009 — Present
Ms. Michelle Kaiser 2009 — Present
Ms. L. Ashley Gage 2009 - Present

SERVICE TO SCHOOL, UNIVERSITY AND COMMUNITY
UNIVERSITY, COLLEGE AND SCHOOL:
2008-2009 Member. Faculty Committee on Tenure

2008 — Present Member Administrative Committee, School of Social Work

2008 — Present Member Promotion and Tenure Committee, College of Human
Environmental Sciences

2007-2009 Member Faculty Committee on College Policy, College of Human
Environmental Sciences

2007- Present Member Director's Search Committee, School of Social Work

2007 —Present Member Faculty Committee on College Policy

2006 — present. Member, Doctoral Program Committee, School of Social Work
2006- present. Member Administrative Advisory Committee, School of Social Work
2002-2005 Chair, Promotion and Tenure Committee, School of Social Work

1998-2002 Member, Provost's Distance Learning Task Force
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1998-2002
1998-2002
1998-02
1996-97
1995-96
1994-95
1994-95
1992-95

1993-95

1992-93
1992-93
1988-91,
1991-91,
1991-94,

1988-92

1986-88
1979-88
1983-90
1990-92
1978-85

1983-84

1988-91

1988-89

Member, University Research Council

Graduate Studies Director, School of Social Work

Member Executive committee of the faculty, School of Social Work
Chair Admissions and Scholarship committee, School of Social Work
Chair Educational Policy committee, School of Social Work

Member Educational Policy Committee, School of Social Work
Chair, Executive Committee of the Faculty, School of Social Work
Graduate Faculty Senate, University of Missouri

Chair, Promotion and Tenure Committee, College of Human Environmental
Sciences

Chair, Futures Committee, School of Social Work

Chair, Title 4E Program Committee, School of Social Work
Chair, Faculty Search Committee, School of Social Work
Member, Faculty Search Committee, SSW

Member, Ph.D. Planning committee, SSW

Member, Promotion and Tenure Committee, College of Human
Environmental Sciences

Member, Student Grievance Hearing Panel, University of Missouri.
Member, Educational Policy Committee, School of Social Work.
Member, Executive Committee, School of Social Work.

Member, Administrative Staff Committee, School of Social Work.
Chair, Extension Committee, School of Social Work.

Member, University of Missouri Extension Committee on the Rural Crisis.
Community:

Member, Board of Directors, Boone County Council on Aging.

Member, Board of Directors, Family Counseling Center, Inc.
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1989-90

1981-84

STATE:

1986-1993

1986-1993

1987-1993

1991-1993

1991-1993

1992-1993

NATIONAL:

2005—present

1982-85

1979-80

1978-80

1977 -81

1976-77

Treasurer, Board of Directors, Family Counseling Center, Inc.

Member, Executive Committee of the Mid-Missouri Chapter, American
Society of Public Administration.

Member, Professional Review Committee, Missouri Department of Mental
Health.

Member, Planning committee, Annual Child Abuse and Neglect Conference

Member, Planning Committee Annual Income Maintenance Workers
Conference

Member, Training and Development Committee, Children and Adolescent
Service systems Project (CASSP), Mo. Department of Mental Health.

Member, State Planning Group, Family Preservation Services, Department
of Social Services and Department of Mental Health

Member, Coordinating Board, Family Preservation Institute, Cooperative
Project of MDSS, MDMH, and Citizens for Missouri's Children.

Advisory Board Member, National Quality Improvement Center on the
Privatization of Child Welfare Services.

Secretary, National Association of Continuing Education Directors.

Member, National Association of Social Workers - Council on Social Work
Education, Joint Task Force on professional Continuing Education.

Member, Advisory Committee for Continuing Education, Council on Social
Work Education.

Member, Southern Regional Education Board, Task Force on Continuing
Mental Health Education.

Member, Steering Committee. Coalition on Mental Health Continuing
Education in the South. Southern Regional Education Board.

INTER-UNIVERSITY
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1997-Present Chair, Benchmarking Committee, University of Texas-Austin Survey of
Organizational Excellence.
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