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human service settings, population groups, and problem areas, as well as shape practice activities and work at all 
levels of system intervention, matching the method and level of intervention with the identified need. Problem solving 
and identifying solutions as means of empowerment provide a foundation for all activities within a generalist social 
work practice framework.  
 
The generalist approach involves both the way of knowing (theory) and doing (practice methods).  Consequently, the 
generalist practitioner is the coordinator, the advocate, and the initiator on any team of professionals, the one person 
who ensures that the team works toward fairness, equity, and social justice in the best interests of the consumer and 
society. The generalist practitioner uses the appropriate policymaking processes to create social change and improve 
client system circumstances, helps to build healthier social networks and communities that contribute to equitable and 
just circumstances for all persons, and acts as an institutional change agent to empower individuals and social groups 
to create change for themselves in their environment. 
 
In these contexts, the beginning generalist is seen as a practitioner who has broad-based skills, foundation knowledge 
of persons and environments, and commitment to social work values. The foundational-level beginning general social 
work practice is thoughtful of planned change activity that is carried out within the framework of professional values 
and a range of theories. It involves identifying and assessing social and economic phenomena that have ramifications 
for individual consumers and consumer-systems and to produce legitimate change around private issues and social 
and economic justice concerns. 
 
 

 

III. COURSE OBJECTIVES 
 
1. To prepare students for entry-level professional Social Work Practice within the context of the values and ethics 

described in the NASW Code of Ethics (Competency 1 and 2). 
 
Practice behaviors include: 

a) Advocate for client access to the services for social work 
b) Effectively use personal reflection and self-correction to continue to grow as a professional social 

worker 
c) Learn to identify, develop and maintain professional roles and boundaries 
d) Demonstrate professional demeanor in behavior, appearance, and communication 
e) Engage in career-long learning through continuing education 
f) Use supervision and consultation to develop as a social worker 
g) Recognize and manage personal values in a way that allows professional values to guide practice 
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3. Assignment to a social work departmental unit or program, population or role that differs from the one in 
which the student has functioned to date, with exposure to new activities and client populations; 

4. An MSW supervisor whose degree is from an accredited school of social work and who has not supervised 
the student in employment responsibilities; 

5. Endorsement of the proposal by the student, MSW supervisor, setting representative and director of field 
education to follow the School’s outline of criteria, education objectives and standards; and 

6. Submission of field instructor’s current resume. 

Paid Placements 
Paid placements require advance planning and approval by the director of field education. Available opportunities 
and education merit are taken into consideration for these placements.  

Field/Class Conflicts 
School policy is clear in this area; students should not miss class to participate in fieldwork activities. The course 
instructor must approve any exceptions. In addition, regular or supplementary field experiences are not to be 
scheduled in conflict with students' class participation. 

Field Instructor Orientation 
All field instructors are encouraged to participate in Field Instructor Training offered by the School of Social Work. 
The training covers such issues as: orientation of the student, introduction to the field experience, learning agreement 
and the evaluation process, teaching social work in the field, learning styles, supervision styles and teaching tools. 

Liability Issues 
The Curators of the University of Missouri maintain a self-insured malpractice program for its various professional 
fields. This program covers duly registered social work students for events that may occur while performing their 
duties in their field practicum experience. The self-insured program has a plan limit in excess of $1,000,000 per 
occurrence. Reserves for the program are determined annually through actuarial study. This program is ‘occupance’ 
based versus “claims-made.” Any questions should be directed to the director of field education.  
 
University coverage does not include automobile liability. Students should negotiate automobile coverage with the 
agency at the time of the interview. 
 
All students are strongly encouraged to obtain additional malpractice insurance before their practicum. Some agencies 
have umbrella coverage that includes students; however, this varies and should be clarified by the student. The 
National Association of Social Workers provides malpractice insurance to students for a small premium. Obtain 
application forms by calling or writing to the NASW office in Jefferson City, Missouri (573-635-6728). 

V. AGENCY ORIENTATIONS 
The Field Office expects students to be provided a thorough orientation to the agency before becoming involved in 
direct practice activities or indirect practice actions. However, students are expected to become involved in client 
focused practice within the first weeks of field placement. Orientations should cover safety and security topics for 
students in field. See page 37 for Orientation Checklist. 

VI. SAFETY AND SECURITY OF STUDENTS IN FIELD2 
A workplace violence checklist, page 39, can be also be found online http://ssw.missouri.edu/fielddocs.shtml.  
Along with the checklist are tips for safety. Increasingly, social work service and educational programs are becoming 
concerned with safety and security issues. Regrettably, society has become more violent and some client populations 
more aggressive. While it is impossible to remove all potential risk from social work practice, it is possible and 
desirable for students to exercise caution and take preventive measures to assure their safety while delivering social 
services to clients. For this reason, we encourage students, faculty and agency supervisors to take seriously the 
potential risks, which may occur in practice. Where appropriate, this should be part of a student's orientation to the 
agency and addressed by field instructor. Such orientation should include, but not limited to, discussion of safety issues 
in the community, within the agency building(s) and with particular clients prone to violent behavior. Security of 
                                                      
2 Adopted from University of Texas – Austin’s 1997-1999 Field Instructors’ Manual 
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OFFICE MEETINGS 
If a student will be meeting with a client with whom the student does not feel safe, discuss the situation fully with the 
agency field instructor. When considering location of the meeting, consider what is in the room, whether there is more 
than one exit and where each person might sit. Also think about whether to include someone else in the meeting and 
what to wear. When discussing the time of the appointment, think about whether or not many people are around at 
the time being considered for the meeting and review plans for backup and assistance in the event that the client 
becomes agitated.  

TRAVEL BY CAR 
When a student is traveling by car to an agency or to home visits, know where he or she is going and to look at a 
map before driving to unfamiliar areas. In general, remember to be alert and to lock doors and close windows. 

TRAVEL BY FOOT OR PUBLIC TRANSPORTATION 
When traveling by foot or public transportation, it is advisable that students carry the least amount of valuables with 
them as possible. Money, license, keys and other essentials might be carried in a pocket. If a handbag carried under 
the arm is grabbed, it is best to let go of it. It is helpful to dress in comfortable clothes that are loose fitting and to 
wear sturdy, flat walking shoes. It is also helpful to be alert and to walk with purpose, as if one has a clear 
destination. One should be aware of people in the immediate area, without staring or maintaining eye contact. 

HOME VISITS 
It is important to know something about the client prior to the home visit. If there is a question of safety, plan 
accordingly with field instructors. It might be decided that meeting at a neutral place or going with another social 
worker is the appropriate plan. It is helpful to stay alert and to think about what to wear, which room to meet in and 
where to sit. 

VII. RESPONSIBILITIES 

Student 
1. Complete all required paperwork (Journals, time logs) and forms located in the Manual in a timely manner as 

assigned by your faculty liaison. The field agency should provide time each week to complete field assignments. 
2. Learning plan - The School assigns to each student an approved social agency and field instructor to provide 

professional social work supervision. The field instructor, faculty liaison and student agree upon specific learning 
experiences that the student will be expected to engage in during the course of the semester. The learning 
experiences will support the acquisition of course competencies through the completion of the field practicum. A 
time line should accompany each experience giving the student a guide to the expectations and pacing of the 
course.  

3. Dressing in a manner appropriate for the agency 
4. Working in a collegial manner with fellow students using the group as a medium for learning 
5. Efficiently using the time spent in the agency (directing work with clientele, staff and others; keeping agency 

records; recording, etc. have priority) 
6. Meeting the needs of the clients which are appropriate though on occasion this may be an inconvenience and/or 

come outside the usual time to be in the agency 
7. Participate openly and actively in the assessment of her/his performance 
8. Submit completed evaluations before the end of semester. Failure to do this can result in the submission of a 

delayed grade 
9. Going directly to the field instructor in case of problems. If the problem cannot be resolved there, go to the 

faculty liaison. Should the problem not be resolved at this level, the student and faculty liaison should go 
directly to the director of field education. In the event that the director of field education cannot resolve the 
problem, Special Advising will be recommended. 

10. Journals 
a. As a professional learner, the student will need to maintain a record of intellectual, behavioral and 

attitudinal experiences in which he/she engages and her/his reactions to them. It is recommended that this 
be accomplished using Journals. Content will reflect analysis of significant learning experiences and the 
student's thoughts and reactions to those experiences. It is not intended to be a work log, noting all activities 
and events. Journal topics can be found in the section on Accountability and Journaling. 

b. Thorough and complete journals (Parts 1, 2, & 3) will be submitted to the field instructor. It is anticipated that 
he/she will provide additional material for assessment of student learning and for discussion during 
supervisory and teaching conferences. Written comments by the field instructor are encouraged. Following 
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review by the field instructor, the student will forward the journals to the faculty liaison for reactions and 
comments. The faculty liaison will return them to the student in a timely manner. 

c. The student’s faculty liaison will assign a specific number of journals as required for the semester. 
d. As the learning experience progresses, the use of this tool will be mutually assessed by student, field 

instructor and faculty liaison, and modifications in content, structure and frequency will be made to 
individual learning patterns. 

11. Recording within the Agency 
a. Each student will be expected to adhere to the existing policies and procedures regarding agency 

accountability systems.  
12. Individual Conferences 

a. All students are expected to have weekly conferences, of at least1 hour, with their field instructor. Use of 
group instruction may supplement some of the conference time if mutually agreed to by the faculty liaison 
and field instructor. The student is expected to have prepared for these conferences through the submission 
of journals, required agency recording and other reporting mechanisms deemed appropriate by the 
instructor. To make maximum use of these educational opportunities, the student should prepare for the 
conferences by organizing questions and concerns in a manner that the instructor can address. Notes 
regarding supervision should be kept throughout the semester. 

13. Instructional conferences are joint endeavors and require preparation by both parties to make them productive; 
otherwise, much valuable time can be lost in misdirected efforts. 
a. Through the development of the agency/school agreements, commitments have been made for instructional 

time and the field instructors will be expected to provide the student with individual instruction based on a 
review of the work the student has produced.  

b. Each student is directly responsible to the field instructor in his field placement. 
14. Confidentiality 

a. The student will be expected to maintain as confidential all information gained through his/her tenure in the 
agency concerning the agency clientele and agency information which is considered privileged. Agency 
records are not to be removed from the agency under any circumstances. The student is not to discuss cases 
or agency business with anyone who is not professionally involved in the situation and sanctioned to have 
access to the information. In those instances where the student wishes to use case material in other course 
work, approval must first be obtained from the field instructor and the confidentiality of the client 
maintained by the removal of all identifying information. 

Field Instructor 
1. Work closely with field faculty to develop and maintain learning opportunities and affiliation with the 

University. 
2. Orient student(s) to agency and the agency’s role in providing generalist social work experience. 
3. Assume instructional and administrative responsibility for the student(s) and model professional behavior. 
4. Follow the syllabus adopted by the course instructors. 
5. Participation in student selection/placement process and mid-term/final evaluation process. 
6. Provision of regularly scheduled individual conferences with each student(s), at least one hour per week. 
7. Assisting the student(s) with the integration of practice and theory, including review and comments for journal 

submissions. 
8. Assisting student(s) with developing the learning agreement. 
9. Meeting with the faculty liaison two times during the semester or as needed. 
10. Inform faculty liaison or field office, as needed, of all concerns relative to the student(s)’ fieldwork progress, 

activities and any other issues that might affect the placement. 
11. Participate in field instructor orientation and/or training to learn about Social Work curriculum and to 

understand the role of practitioner vs. teacher. 

Faculty Liaison 
1. Develop plans with the agency relative to the field education program and student placements, and deal with 

field placement-School issues. 
2. Serve as a continuing conduit between School and placement relative to developments in the curriculum, School 

policy or agency policy and practice and any other areas to maintain the School-agency relationship. 
3. Familiarize themselves with the School's various programs and interpret them to the field instructors and the 

agencies. 
4. Help students plan their educational experience in field. 
5. Discuss with their assigned students their work satisfactions and concerns relative the their practice, field 

instruction, agency experience and class work 
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6. Work with the field instructors to insure that students' field assignments reflect the field work curriculum and 
student needs. 

7. Insure that the School's standards for fieldwork instruction are implemented, including attendance, record 
writing, field instruction conferences and evaluations. 

8. Prepare for meetings with field instructors and students including reading students records. 
9. Meet with the field instructor and student to review the student progress in the field. 
10. Discuss the students' educational progress with field instructors. 
11. Act as educational consultants to field instructors to enhance their field education skills. 
12. Assign students a grade in fieldwork after consulting with field instructors. 
13. Attain from the field instructors and/or students, information that may affect the students' fieldwork experiences 

and use of placements. 
14. Inform and discuss with the director of field education any problems relative to students' education in the field 

placements. 
15. Participate and carry out plans that deal with students or agency problems. 

Field Office 
1. Practicum placement - selects field agencies and field instructors, and matches them with students' learning 

interests. 
2. Monitors all contracts and provides database management. 
3. Linkage - interprets school policies, procedures and expectations of field agencies, and assesses the fit between 

school curriculum and educational experiences provided by the agency. 
4. Evaluation - collects and disseminates evaluations of faculty liaisons, field instructors and agencies. 
5. Administration - ensures completion of placement forms (e.g., students' evaluation of agencies, field instructors 

and faculty liaisons). 
6. Conducts field instructor-training workshops. 

VIII. MISCELLANEOUS 

Compensatory Time 
Compensatory time is given for overtime. It is strongly advised that the student accumulate at least 8 hours of 
compensatory time before using any, as all missed time must be made up including that taken for illness. No 
compensatory time may be taken just prior to or immediately following a holiday, vacation period or during the last 
week of the semester. The student is expected to continue their placement until the last scheduled date of field 
instruction regardless of accumulated compensatory time. 

Absences 
There are no excused absences for this course. Failure to appear without prior approval of the field instructor can 
result in termination and failure of the course. Students are expected to follow the scheduled agency work hours and 
to be at the agency promptly at the established starting time. 

Holidays 
University holidays are the only holidays the student may observe. Agency holidays are not observed. The field 
instructor should assist the student in developing work plans during these periods. 

End-of-the-Semester Evaluation of Field Agency, Field Instructor and Faculty 
Liaisons 
At the end of the practicum, SW 7971 students are asked to complete field evaluations. The director of field 
education will utilize evaluation results to ensure quality placements and quality field instructors. 
 

Grading 
This course is graded on an S/U basis with a grade of S (Satisfactory) indicating B level or above performance. The 
faculty liaison gives the grade after collaboration with the field instructor. 
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IX. EVALUATION OF STUDENT COURSE PERFORMANCE 
Formal Evaluation of the student’s work is to be done at mid-term and the end of the semester. Sources of data to 
consider in the evaluations are the common course objectives, student’s Learning Agreement, journal, reports of special 
projects and instructional and advisory feedback. Increasingly, feedback from client and action-system members 
should provide valuable data for the evaluations. The mid-term and final evaluations serve as the major sources of 
information for school references concerning the student's performance in practicum. 
 
The student, field instructor and field liaisons will hold a formal evaluation conference at mid-term. Considerable 
emphasis is placed on the mid-term evaluation. The mid-term evaluation needs to be completed by the field 
instructor and reviewed with the student prior to the faculty liaison’s visit. At semester's end, the field instructor 
and student are required to complete a final formal evaluation. Sources of data will be the journal, agency records 
and instructional feedback. The student assumes a major role in these conferences as outlined in the course syllabus. 
The student's approved Learning Agreement, along with the common course objectives, provide the core instruments 
for evaluation. Student and the faculty liaison review and sign the evaluation. 
 
The student is responsible for submitting the entire evaluation, including signature sheets, at the end of the semester. These 
documents become part of the student’s permanent file at the School. See SW 7971 Midterm and Final Evaluation on 
page 53. 

Incomplete Grade Policy 
Students who receive an incomplete grade will have one year to complete the course. If the student does not 
complete the course, the grade will automatically change to U. 

Significance of the Field Practicum Grade 
Because the field practicum tests a student's ability to apply knowledge and skill to actual client situations and aims to 
enhance professional development, the course grade is of special significance. With a grade of "U" in the field 
practicum a student is not permitted to continue in the degree program without special consent of the School. Special 
consent would permit additional field practice with the stipulation that the student must perform satisfactory and 
receive a “S” grade. 

Notification of Deficient Performance 
When the student's performance is not of passing quality the student shall be advised of their status in writing. In most 
instances, when such performance constitutes a pattern rather than a single event and the student should be given the 
notification in writing at least four weeks before the semester's end. 

Evaluation Addendum 
If at the point of signing the final evaluation for the field practicum, the student finds that they are in substantial 
disagreement with some of the report and discussion with the field instructor does not resolve the issue, the student 
should prepare an addendum to the evaluation that is signed by the student and shared with the field instructor. This 
addendum is appended to the evaluation and becomes part of the student's permanent record. 

Field Placement Problems and Resolutions 
Most students deal quite well with personal struggles and problems of daily life. However, when these problems 
impair field performance and professional behavior to the extent that client obligations are not being met 
appropriately, Faculty and field instructors have the responsibility to intervene sensitively, yet decisively. 
 
As with any professional staff, certain kinds of limitations and external demands may impair the performance of 
students. Some may be struggling with circumstantial limitations such as lack of transportation, financial problems, 
part-time employment, etc. Others may need to cope with more chronic or long-term situations such as a language 
barrier, a physical disability or chronic illness, etc. Most often, these limitations, though they can be burdensome, are 
compensated for and accommodated by adequate planning and flexibility. Often these students will perform very 
well, given the opportunity and appropriate support. 
 
Personal and/or emotional problems of a more serious nature present greater difficulties. These may include a 
serious physical illness or psychological impairment, a life crisis, a serious legal offense, serious addiction, personal 
instability or unsuitability for the profession. These may be evidenced behaviorally by inappropriate or unethical 



 SW 7971 – Page 20 

behavior, excessive absences, noncompliance with agency policy or competence and skill deficits. Fortunately, serious 
ethical violations or breaches of integrity are rare. Most common performance problems have to do with deficits in 
competence and understanding or excessive absences. 
 
These problems usually present an interrelated set of concerns which require monitoring, communication and 
professional judgment on the part of Faculty and field instructor. The concerns are: the rights of clients to adequate 
service and professional care, the education needs of the students, the "gate-keeper" role of the university and 
professional community, and the provision of corrective and support services for the student. The field instructor, the 
director of field education and other classroom faculty who have an educational interest in or involvement with 
students have the option and responsibility to discuss students' field and classroom performance in the execution of 
their educational duties. Some guidelines are: 
 
1. While all students should have ongoing supervisory review and consultation, early recognition and feedback of 

serious performance problems is especially important. Field instructors and faculty should communicate their 
observations and concerns to each other as soon as they are identified. Students, as well as clients, are better 
served by early recognition of significant performance problems. The field instructor and faculty are both in a 
position to detect these kinds of deficits, and each has the responsibility to initiate communication. If in doubt 
about whether a particular deficit is serious or major and merits particular attention, discuss it with the Field 
Office. As always, the director of field education is available to consult in these situations. There is sufficient 
program flexibility and resources with the university and the community to give students time and support to deal 
with personal problems which affect their education. Career and psychological counseling, additional work or life 
experience, reconsideration of career goals, etc., all could be part of a response to these problems. 

 
2. When students perform poorly in placement, the intervention needs of clients become the higher priority. In these 

situations, the field instructor and faculty should act to protect the needs of the client and ensure appropriate 
service provision. 

 
3. Faculty and field instructors need not, and should not, be therapists to students. Field education does not permit 

automatic access to students' private lives or personal problems. We have the right and the obligation to expect 
quality performance and professional behavior, to evaluate and provide feedback on the field performance, 
and especially to bring to the attention of the student serious performance deficits. At that point, students may 
voluntarily share personal information to explain or rationalize their poor performance. It is important that this 
personal information be treated confidentially and that students be provided with guidance, resource 
information and concerned support. At the same time, they may need to be relieved of their client 
responsibilities, based on the collective judgment of field instructor and faculty. It is not unlike the response of a 
staff supervisor to recognizing an employee's performance deficits and referring to an employee assistance 
program. Referral to faculty, advisors or the director of field education at the School of Social Work will ensure 
proper referral to campus and community resources. 

 
In summary, two important principles emerge when considering performance problems of students in field: 

• Assurance of quality service to the clients of the agency 
• Supportive and corrective services to the student 

 
Problems in the field tend to fall into one of three categories: inadequate student performance, environmental issues 
and situational issues. Each of these categories of problems is described in-depth in the following paragraphs along 
with possible alternative resolutions. 
 
1. Primarily Inadequate Student Performance: 

a. Poor professional behavior or unsuccessful achievement of competencies for any reason, including but not 
limited to lack of ability or low motivation to learn social work skills, disrespect for clients or co-workers, 
inability or unwillingness to utilize feedback, or interpersonal qualities interfering with one’s ability to be 
professionally appropriate or engage in sound social work practice. 

 
b. Ethical violations (see NASW Code of Ethics) such as threatening or criminal behavior or behavior or 

performance not suitable to the profession of social work (violation of values/operating principles). Student 
performance problems place the student in jeopardy of being dismissed from the program and/or receiving 
“U” for field. 
 
Problem Identification: It is the responsibility of the field instructor to identify this type of problem and bring 
it to the attention of the student and the faculty liaison. While it is possible that the faculty liaison, acting in 
the capacity of the student’s practice course instructor/faculty liaison, may be aware of such problems in the 



 SW 7971 – Page 21 

field, it is the field instructor who must identify and document such problems as they relate to the field 
placement. 
 
Resolution Process: The field instructor must identify the behaviors, actions or inactions that indicate 
performance problems or raise questions about the student’s suitability for the profession of social work. 
These behaviors must be communicated to the faculty liaison immediately upon identification and concern. 
These behaviors, actions or inactions must be communicated to the student by the field instructor, who must 
also recommend/discuss ways the student might improve upon the behaviors, actions or inactions. A Special 
Advisement session between the student, field instructor, faculty liaison should be held as soon as is possible 
to discuss the concerns and the recommendations for corrective action. However, upon notification of the 
faculty liaison by the field instructor, the faculty liaison should immediately contact the student to discuss the 
concerns of the field instructor. Students normally will be afforded a reasonable period of time (depending 
on the nature of the occurrence and the timing) during which progress or improvement upon the behaviors, 
actions or inactions is expected to occur. 
 
NOTE: Students experiencing performance problems may not change placements. Performance problems 
must be resolved in the agency in which they were first identified. If the agency is unwilling to continue 
working with the student, the student may need to repeat an entire field placement regardless of the time of 
the occurrence of dismissal from an agency or the student may be dismissed from the program. 
 
Depending on the nature of the performance/situation and the timing (within the semester), the faculty 
liaison may require a performance agreement between the student, field instructor and the Field Education 
Office. The performance agreement might be signed by all three (3) parties and consist of the following: 

 
• Specific tasks/behaviors that need to be accomplished/ demonstrated. 
• Goals to be reached or indicators of progress. 
• Criteria for assessing the extent to which concerns have been ameliorated. 
• Date(s) by which tasks/behaviors and goals are to be assessed. 

 
2. Primarily Environmental Issues:  

These include lack of adequate opportunity provided by the agency to accomplish learning objectives, little/no 
suitable field instruction or a personality conflict between student and field instructor or other agency staff 
person that effects negatively on the learning environment. In an instance of perceived discrimination or sexual 
harassment, the student must immediately notify his/her faculty liaison. 
 
Problem Identification: Typically these types of problems are first identified by the student. It is, however, the 
responsibility of the faculty liaison to monitor the student’s learning environment in the field and to identify 
problems of this type. 
 
Resolution Process: The faculty liaison is responsible for mediating or negotiating a resolution of this type of 
problem. Typically, the faculty liaison will meet with the field instructor, student and other agency personnel as 
necessary in order to discuss/identify the environmental problems and to discuss possible intra-agency 
alternative solutions. If no educationally sound resolution is forthcoming, the faculty liaison will consult with the 
field office and director of field education and notify the agency and field instructor that the student will be 
removed pending appropriate student/client termination. The director of field education will work with the 
student to secure a new placement. Students having to change placements in mid-semester may be required to 
extend their time in the new field agency beyond the regular ending date for field. No immediate negative 
grading consequences will accrue to the student (except that an “I” may be given if there has not been sufficient 
time for the existing field instructor to provide a reasonable assessment of the student’s performance.) Again, 
depending upon the timing of such situations, the director of field education may negotiate an educationally 
sound plan for the new placement that falls outside traditional operating procedures. The resolution of these 
problems shall be noted in writing on the student’s learning agreement (or field evaluation depending on the 
timing of the occurrence) by the field liaison of the director of field education. 

 
3. Primarily Situational Issues:  

These include illness, personal crisis or other occurrences resulting in prolonged absence from the field or inability 
to engage in competent social work practice. 
 
Problem Identification: Students are expected to notify their field instructor and their faculty liaison when 
personal situations will adversely affect their attendance or participation in field. 
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Resolution Process: The faculty liaison is responsible for mediating or negotiating a resolution of this type of 
problem with the relevant parties (usually field instructor and student) such that the resolution is educationally 
sound for the student and does not negatively affect clients. The faculty liaison will take into consideration the 
timing of the occurrence, the student’s performance to that point in time and other such factors that might pertain 
to the situation. As in any other academic course, if the student is passing the course (satisfactory progress 
relative to all field course objectives) the possible outcomes are as follows: an “I” grade with a specific date for 
completion (Incomplete contract must be signed), or “W” indicating authorized withdrawal from field, or the 
problem is immediately addressed and will not affect the grade. The resolution must be documented in writing on 
the student’s Learning Agreement and initialed or signed by the field liaison and the student. A student who 
officially withdraws or is unable to complete the semester at the same agency must repeat the entire semester.  
 
NOTE: Students who do not receive permission from their field instructors or faculty liaisons regarding prolonged 
or intermittent absences from the field will receive a “U” grade. Students wishing to receive a “W”, authorized 
withdrawal, for field must initiate university procedures for a “Withdrawal”. 

Withdrawal Policy Statement 
Among the students' responsibilities is the use of ongoing feedback from their Faculty and field instructor. When 
students engage clients and assume service responsibilities, they have ongoing professional, educational and ethical 
responsibilities and courtesies to consider. Considerable time and effort is spent on the part of Faculty and field 
instructor to plan and deliver a good field placement. For these reasons, it is a serious matter to drop the field course 
during the semester. Students may withdraw from courses for many reasons including educational considerations, 
serious illness, personal crisis and occasionally for performance problems. It is to this last reason, namely problems in 
the field course, that the following policy is adopted. 
 
Any student withdrawing (failing, passing or without a grade) due to substantial performance problems, as noted by 
the field instructor and faculty liaison, will not be allowed to enroll in the field course the following semester without 
the permission of the student’s advisor and the field office. Student may be dismissed from the program. The student 
is encouraged to take the following semester to address underlying the deficits that impaired his/her performance. 
These deficits, as noted by field instructor, faculty liaison or director of field education, can include knowledge or 
interpersonal skill deficits, personal problems, personality or maturity factors, attendance problems, situational or 
circumstantial factors, etc. Growth and development in these areas may require additional work and life experience, 
personal counseling or therapy, circumstantial changes that enhance a student's stability and remedial learning 
experiences. The review criteria will focus on the likelihood of successful performance in the field practicum based on 
criteria such as: 
 

• nature and severity of the performance problem 
• ability to integrate the content and develop the skills required in the field course 
• student's motivation toward corrective action 
• judgment of the student's ability to hear and use feedback constructively 
• availability and use of educational, career advising and therapeutic resources 

Withdrawal Review Process 
When the student withdraws due to performance problems, his/her field instructor will write a letter to the student 
(with copies to the student's file) describing the problems and including suggestions for improvement, corrective action 
to address deficits and potential resources. In most cases, the student is expected to take at least a semester to 
address his/her educational needs and performance problems. Only in exceptional cases is a student allowed to 
resume the field course in the semester following a withdrawal. The director of field education in consultation with the 
student’s advisor must be convinced that the student has demonstrated an improved readiness to perform adequately 
in field. In initiating the request for reentry, the student is expected to document efforts toward growth and change 
which support the likelihood of satisfactory performance in the field. A committee comprised of SSW faculty will 
make the decision whether a student reenters field. Should this committee make an adverse decision, the student may 
request Special Advising.  
 

Selected Readings in Field Education 
Alle-Corlis, Lupe and Randy Alle-Corliss. (1998) Human Service Agencies: An Orientation to Fieldwork. Brooks/Cole 

Publishing. 
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Baird, Brian N. (1996) The Internship, Practicum and Field Placement Handbook: A Guide for the Helping Professions 
New Jersey: Prentice Hall 

Bogo, Marian and Vayda, Elaine. (1998 2nd Edition). The practice of field instruction in social work: Theory and 
practice--with an annotated bibliography. Toronto: University of Toronto Press. 

Conrad, Ann. (1988). The role of field instructors in the transmission of social justice values. Journal of Teaching in 
Social Work, 2 (2), 63-82. 

Cournoyer, Barry. (1991) The Social Work Skills Workbook. Belmont, Calif: Wadsworth, Inc 
Groman, Linda May, Editor. (2002) The Field Placement Survival Guide. Harrisburg, PA: White Hat Communications. 
Johnson, Spencer, MD. (1998) Who Moved My Cheese: New York: Putnam Publishers. 
Kagle, Jill Donner. (1991). Social Work Records (2nd ed.): Belmont, California: Wadsworh Publishing Company 
Latting, Jean Kantambu. (1990). "Identifying the "Isms": Enabling Social Work Students to Confront Their Biases." 

Journal of Social Work Education, 26, (1), 36-44 
Navari, Sylvia and Dianne Mahan. (2002). Field Instruction An Introductory Guide for Field Instructors. Sacramento: 

California State University. 
Orton, Dianne J. and Jacobs, Fresa J. (2004). Helping Professions Journal: A Critical Thinking and Reflection Guide. 

Boston: Pearson Education, Inc. 
Orton, Dianne J., Freelin, T., Jacobs, F. and Wingo, R. (2003). Building Professionals: Creating a Successful Portfolio. 

New Jersey: Prentice Hall. 
Reeser, Linda. (1992). Students with disabilities in practicum: What is reasonable accommodation? Journal of Social 

Work Education, 28, (1), 98-109. 
Royse, David, Dhooper, Surjit and Romf, Elizabeth. (1993) Field Instruction; a guide for social work students, New 

York: Longman Publishing 
Russo, Robert J. (1993). Serving and Surviving as a Human-Service Worker. Prospect Heights, Illinois: Wavelalnd 

Press, Inc. 
Schneck, Dean, Glassman, Urania, and Grossman, Bart (Eds.). (1991). Field education in social work: Contemporary 

issued and trends. Dubuque, IA: Kendall/Hunt Publishing Company. 
Thomlison, Barbara, Rogers, G., Collins, D., Grinnell, R.M., Jr. (1996, 2nd edition) The Social Work Practicum: An 

Access Guide. Itasca, Illinois: Peacock Publishers. 
Urbanowski, Martha L and Margaret M. Dwyer. (1988) Learning Through Field Instruction: A Guide for Teachers and 

Students. Milwaukee: Family Service of America 
Wilson, Suanna. (1981). Field education: Techniques for supervisors. New York: Free Press. 
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MMIISSSSOOUURRII  LLAAWWSS  AAPPPPLLIICCAABBLLEE  TTOO  PPRRIIVVAACCYY  
 
Missouri statutorily grants a patient the right of access to his medical records that are maintained by health care 
providers, including physicians and hospitals. The state does not have a general, comprehensive statute restricting the 
disclosure of confidential medical information. Rather, these privacy protections are addressed in statutes governing 
specific entities or medical conditions. 

I. PATIENT ACCESS 

Health Care Providers, Including Practitioners and Hospitals 
Within a reasonable time and upon the patient’s written request, physicians, chiropractors, hospitals, dentists and 
other duly licensed practitioners (“providers”) must furnish to the patient a copy of his health history and treatment 
rendered. [Mo. Rev. Stat. 191.227.] The copies need not be furnished until the patient has paid a handling fee of 
fifteen dollars plus a fee of thirty-five cents per page for photocopies of documents. [Id.] For items that cannot be 
copied on a photocopy machine (such as x-rays), the provider may charge for the reasonable cost of duplication. [Id.] 
A patient’s right is limited to access consistent with the patient’s condition and sound therapeutic treatment as 
determined by the provider. [Id.]  

Mental Health Facilities and Mental Health Programs 
A person who is admitted to a residential facility or a day program or who is admitted on a voluntary or involuntary 
basis to any mental health facility or mental health program where people are civilly detained pursuant to statute 
has the right of access to his mental and medical records. [Mo. Rev. Stat. 630.110.] This right extends not only to 
those who are civilly detained, but also those persons being treated in day and residential programs providing 
prevention, evaluation, treatment, habilitation or rehabilitation for those affected by mental illness, mental 
retardation, developmental disabilities or alcohol or drug abuse. [Mo. Rev. Stat. 630.005(7) and (31).] Access may 
be limited to the extent that the head of the residential facility or day program determines that it is inconsistent with 
the person's therapeutic care, treatment, habilitation or rehabilitation, the safety of other facility or program clients 
and public safety. [Mo. Rev. Stat.630.110.] 

II. RESTRICTIONS ON DISCLOSURE 

Department of Health 
EPIDEMIOLOGICAL STUDIES: The Department of Health, for purposes of conducting epidemiological studies, is 
authorized to receive information from patient medical records. [Mo. Rev. Stat. 92.067.] The information is 
confidential except that it may be shared with other public health authorities and co-investigators of a health study if 
they abide by the same confidentiality restrictions required of the department. [Id.] 
 
Remedies and Penalties: Any department of health employee, public health authority or co-investigator of a study 
who knowingly releases information which violates the provisions of this protection shall be guilty of a misdemeanor, 
punishable by fine, imprisonment or both. [Mo. Rev. Stat. 192.067; and 560.016; 557.011; ' 558.011 (specifying 
punishment for misdemeanors).] 
 
CHARGE DATA SUBMITTED BY HOSPITALS: Hospitals and ambulatory surgical centers must provide the department 
of public health and welfare with data concerning patients, including date of birth, sex, race, diagnoses, principal 
procedures, total billed charges and other information. [Mo. Rev. Stat. '' 192.667 and 192.655 (defining “health 
care provider” and “patient abstract data”).] The information obtained by the department is not public information 
and may not be released in a form, which could be used to identify a patient. [Id.]  
 
Remedies and Penalties: Disclosure of this identifying information is a misdemeanor, punishable by fine, imprisonment 
or both. [Id. and Mo. Rev. Stat. 560.016; 557.011; 558.011 (specifying punishment for misdemeanors).]  
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HMOs, Health Services Corporations and Insurers 
Generally, HMOs may not disclose any data or information pertaining to the diagnosis, treatment or health of any 
enrollee or applicant without express consent of that person. [Mo. Rev. Stat. 354.515.] Exceptions to this general rule 
allow disclosures without the person’s consent to carry out the purposes of the statutory provisions governing HMOs; in 
response to a claim or litigation between an enrollee/applicant and the HMO; and pursuant to statute or court order 
for the production or discovery of evidence. [Id.] An HMO is entitled to claim any statutory privilege against 
disclosure, which the provider who furnished the information is entitled to claim. [Id.] But the HMO may not assert any 
such claim or privilege against disclosure against the director of the department of insurance. [Id.] 
 
Remedies and Penalties: The Director of the Department of Insurance may issue a cease and desist order to an HMO 
violating this provision. [Mo. Rev. Stat. 354.500.] In the case where a HMO fails to substantially comply with this 
provision, it may have its certificate of authority suspended, revoked or subject to conditions or restrictions. [Mo. Rev. 
Stat. 354.470.] 

Mental Health Facility and Mental Health Program 
Generally, the records of mental health facilities and mental health programs are confidential and may not be 
disclosed without the patient’s authorization. [Mo.Rev. Stat. 630.140(1) and (8).] This restriction applies to day and 
residential programs providing prevention, evaluation, treatment, habilitation or rehabilitation for those affected by 
mental illness, mental retardation, developmental disabilities or alcohol or drug abuse, including those in which 
people may be civilly detained pursuant to statute. [Mo. Rev. Stat. 630.005(7) and (31); 630.140.] Information 
concerning medication given, dosage levels and the individual ordering the medication must be given, upon request, 
to: the parent of a minor patient; legal guardian of a patient; an attorney; or a personal physician as authorized by 
the patient; law enforcement officers (restricted to information about patients committed pursuant to law); among 
others. [Id.] Mental health facilities and mental health programs may disclose confidential information without the 
patient’s consent to: persons responsible for providing health care services to the patient; research personnel 
(provided, that such personnel will not identify the patient); to the extent necessary for claims of aid, insurance, court 
orders and law enforcement; and others. [Id.] 

Pharmacies 
Records maintained by a pharmacy that contains medical or drug information on patients or their care are 
confidential. [Mo. Rev. Stat. 338.100.] Upon request, a copy of the original prescription must be furnished to the 
prescriber and may be furnished to the patient. [Id.] 
 
Remedies and Penalties: A licensed pharmacist who violates these disclosure provisions is guilty of a misdemeanor, 
punishable by fine, imprisonment or both. [Mo. Rev. Stat. 338.190; and 560.016; 557.011; 558.011 (specifying 
punishment for misdemeanors).] 

III. PRIVILEGES 
Missouri recognizes a number of health care professional-patient privileges that allow a patient in a legal 
proceeding to prevent disclosure of privileged communications that the professional acquired in the course of 
professional services rendered. [Mo. Rev. Stat. 337.055 (psychologist); 337.540 (professional counselor); 337.636 
(social worker); 337.736 (marital and family counselor); 491.060 (physicians, licensed psychologist and dentist).] The 
statutory proscription against disclosures as it pertains to social workers and marital and family therapists extends 
beyond legal proceedings and more generally prohibits these professionals from disclosing any information acquired 
from persons consulting them in their professional capacity without the written consent of the client. [Mo. Rev. Stat. 
337.636 (social worker) and 337.736. (marital and family therapist).] 
 
Remedies and Penalties: A professional who discloses privileged communications in violation of these provisions is 
guilty of a misdemeanor, punishable by fine, imprisonment or both. [Mo. Rev. Stat. 337.065 (psychologists); 337.530 
(professional counselors); 337.633 (social workers); and 337.733 (marital and family therapists); and 560.016; 
557.011; 558.011 (specifying punishment for misdemeanors).] Additionally, disclosing privileged information in 
violation of the law is grounds for discipline from the appropriate licensing board or agency. [Mo. Rev. Stat. 337.035 
sub. 2(13) (psychologist); 337.733 (marital and family counselor); 337.530 (professional counselor).] 
 
 


